
 

Austrac reforms – What the new AML/CTF reforms mean for clients 
 
Australia’s financial intelligence agency AUSTRAC is currently conducting the nationwide 
roll out of tranche 2 of the Anti-Money Laundering and Counter Terrorism Financing 
(AML/CTF) reforms.  
 
As of 1 July 2026, all tranche 2 designated service providers will be required to conduct 
additional due diligence on their clients in an attempt by AUSTRAC to increase reporting on 
transactions and activities which may be part of money laundering or terrorism financing.  
 
Importantly, due diligence must be done on all new and existing clients who are being 
provided a designated service. Being asked to engage in the process is not indication that a 
client has been flagged as high risk or singled out for monitoring.   
 
What are designated services 
 
The reforms apply only when a business provides certain regulated services known as 
designated services. Designated services include services commonly provided by: 
 

●​ legal professionals 
●​ accountants 
●​ conveyancers 
●​ real estate professionals; and 
●​ dealers in precious metals, stones and products. 

 
For our clients, the most common matters which will attract due diligence obligations include: 
 

●​ Real estate transactions such as buying, selling or transferring property; 
●​ Deceased estates including administration and transfer of assets to beneficiaries; and 
●​ Business and Corporate transactions such as buying, selling or transferring a business 

or company, equity or debt financing transactions, and structuring and restructuring of 
companies, trusts and partnerships.  

 
 
What due diligence are firms required to do? 
 
As of 1 July, before providing designated services we will be required to: 
 

●​ verify clients’ identity;  
●​ verify the identity of anyone acting on a client’s behalf;  
●​ identify the beneficial owners of companies, trusts and other entities;  
●​ understand the purpose of the transaction and, where required, the source of funds; 

and  
●​ assess whether additional checks are required under Australia's AML/CTF laws. 

 
Practically speaking, this will involve clients providing identity documents through a secure 
online verification portal or by attending our office. Depending on the transaction, we may 

 



 

also ask some questions about the purpose of the transaction, the source of funds or the 
ownership structure of a company or trust. 
 
For companies, identity documents may be needed for each individual who owns or controls 
25% or more of the company, either directly or indirectly.  
 
 
FAQ 
 
Q: Why are you asking for this information? 
 
Commencing 1 July 2026, we are legally required to carry out customer due diligence before 
providing certain legal services. These requirements apply to all clients receiving designated 
services and are intended to help detect and prevent money laundering, terrorism financing 
and other serious financial crime. 
 
 
Q: Will my privacy be impacted? 
 
No. We remain bound by our obligations under the Privacy Act and professional 
confidentiality obligations. We only collect information that is reasonably necessary to 
comply with the AML/CTF laws and to provide our legal services. Our Privacy Policy 
explains how we collect, use, store and protect personal information. 
 
 
Q: Will due diligence have to be redone for every new matter? 
 
Not necessarily. Once we have verified your identity, we may be able to rely on that 
information for future matters. However, the AML/CTF laws require us to keep customer 
information up to date and conduct ongoing monitoring. This means we may ask you to 
confirm or update information if your circumstances change or if we are acting on a new 
transaction. 
 
Q: What happens if I choose not to provide the requested information? 
 
The legislation prevents us from providing certain designated services unless we have 
completed the required customer due diligence. If we cannot obtain the information required 
by law, we may be unable to act for you or continue acting on the matter. 
 

 


